Mentor Knowledge & Skills Online Course
This course covers the fundamentals of Mentoring and is suitable for anyone who wants to gain an
understanding of mentoring and the skills it requires. This course has been developed based on the
SMN Good Practice Guidance.
Who this course is for:
This course could be used as a standalone course for individuals who would like to understand more
about mentoring and mentoring skills or by a project to supplement their mentoring training.
Mentoring projects should supplement this course with a session with their mentors outline the
specific policies and procedures that relate to their mentoring programme.

Learning Outcomes
The course is made up of 8 key learning topics. By undertaking this training individuals will learn
about:
1. What is Mentoring?
2. Role of a Mentor
3. Mentoring Skills
4. Mentoring Processes
5. Mentoring Models
6. Mentoring Conversations
7. Good Practice in Mentoring
8. Mentoring Timeline
The knowledge and understanding of these learning topics is assessed at the end by a multiple
choice quiz and if the learner passes they will be issued with a certificate from SMN
acknowledging their learning.
Features
This course is delivered using SMN’s online training platform.
Learners will be given their own account which gives them access to the course materials and
assessment and further reading.
The Course has been designed to be self-paced and provides the materials in a clear and attractive
format.
Mentoring projects coordinators who wish to register a group of mentors for this course will receive a
login to our platform which will allow them to monitor the progress of their mentors.
Mentoring coordinators can also choose to access an additional support session with SMN on what
additional information they should cover with their mentors to provide comprehensive mentor
training.
Rates
Members: £25 per person
Non Members: £50 per person
If mentoring projects would like to tailor this course to make it more accessible to
their mentors please get in touch.
To find out more, please contact Sarah Barr:
sarah@scottishmentoringnetwork.co.uk
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